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Shore Excursions: 
Important to the Cruise Lines

ÅOne of the main revenue 

generators

ÅImportant for guest 

satisfaction

ÅAn extension of the 

onboard experience

AQUILA    ~ Canada New England Cruise Symposium



Shore Excursions: 
Important to the Destination

ÅShowcases the best of the Destination

ÅContributes to the Destinationôs marketing 

efforts with the cruise lines

ÅGreatly affects the Guest experience in the 

Destination and Satisfaction Ratings

ÅCan impact future calls on the port 
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